
Modernize 
Your Enterprise
Laserfiche Cloud accelerates innovation with 
tools that help organizations securely govern 
information and connect the enterprise 
through business processes automation.

laserfiche.com

http://laserfiche.com


Laserfiche is the leading provider of cloud-based enterprise content management software. 
Customers in every industry — including government, education, financial services, healthcare, 
and manufacturing — use Laserfiche to boost productivity, scale their business and deliver 
digital-first customer experiences. With intelligent content capture, document and records 
management, process automation and integrations, employees can get more work done faster. 
Laserfiche streamlines and accelerates your business processes so you focus on what matters — 
the people and ideas that drive your business forward.
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Government
• Emergency Rental Assistance 

Program

• Vendor contract management

• Purchase Order and Invoice 
processing

• Permitting and licensing

• Court case management

• Asset management

• Public records requests and 
records management

Enterprise Solutions 
Across Industries
With over 30 years of experience, Laserfiche is well-known among 
highly regulated industries. Laserfiche offers quick-to-deploy, 
scalable software solutions for a wide array of use cases including:

Education
• Student admissions, 

enrollment and registration

• Financial aid processing

• Registrar forms processing

• New employee onboarding

• Facilities management

• Student, faculty and staff 
records management

Financial Services
• New account onboarding 

• NIGO/IGO, Suitability approval 

• Money movement

• Account maintenance

• Client document management

• Claims processing

• Check processing

• Compliance auditing 
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Healthcare
• Medical claims and 

billing process

• Contract management 
and credentialing

• Patient records management

• EMR integration

• Telehealth document 
management

Manufacturing
• Integrated business planning

• Inventory management

• Quality assurance and control

• Accounts payable

• Document management 
and compliance

Commercial
• HR automation and 

new-hire onboarding

• Accounts payable and 
accounts receivable

• Contract management

• Case management
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The Laserfiche Platform
Laserfiche’s powerful capabilities enable organizations to automate business processes and securely manage content while eliminating 
paper, optimizing costs and powering innovation. Making your organization’s documents, videos, photos and more available to everyone 
who needs them, when they need them — is crucial to remaining competitive and getting the most out of your content. Dynamic forms, 
reporting tools and a holistic view of processes gives you the insight to increase efficiency while delivering a better customer experience.
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Intelligent
Content Capture

Document and
Records Management

Process
Automation Integrations

Core Capabilities:

Import, Search and Retrieval

Auto-Classify and Auto-file 
Documents

Enterprise Content Management

Core Capabilities:

Address Records Compliance

Manage the Entire
Records lifecycle

Establish a Centralized
Repository

Manage Access to Information

Collaborate Across Content

Core Capabilities:

Automate Business Processes

Leverage Process and
Forms Templates

Route and Process Form Data

View Process Analytics
and Reporting

Core Capabilities:

Plug-in OOTB Integrations

Develop with Custom
Integrations Tools

Integrate Using No-Code Tools



Our ultimate goal is to implement 
automation throughout the district so 

that we can collect process data and 
improve operations based on those 

analytics. Laserfiche is an integral part 
of this strategy, and we look forward to 
implementing creative solutions that 

will ensure student success.

Problems we’ve had in the chamber 
for years — we could solve them in 
just a couple of weeks. Designing 
and implementing processes in 
Laserfiche is so easy. If you can 

imagine it, you can do it.

Because we can now audit from a 
central location, we don’t have to 

physically be on site, we eliminate 
those travel costs and the days out 

of the office for our compliance 
team. We’re able to produce 

everything requested very quickly, 
very easily, confidently.

— Bob Allen,
Director of Business 
Applications and 
Process, Frisco 
Independent School 
District, Texas, USA

— Jorge Andon,
Public Registry 
Lawyer, Barranquilla 
Chamber of Commerce, 
Barranquilla, Colombia

— Amy Flourry,
Director of Operations, 
Rehmann Financial, 
Michigan, USA

Hear from Our Customers
Discover how improved operations and insightful analytics drives 
99% of Laserfiche customers to renew, year after year.
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Named a Visionary in the 
2021 Gartner® Magic QuadrantTM 
for Content Services Platforms 1

info.laserfiche.com/gmq

Recognized by customers as a 2022 
Gartner® Peer InsightsTM Customers’ 

Choice for Content Services Platforms 
with the highest average overall 

rating of 4.5 (out of 5) 2

info.laserfiche.com/vc

Acknowledged as a Strong Performer 
in The Forrester WaveTM: Content 

Platforms, Q2 2021

 info.laserfiche.com/fw

1Gartner, Magic Quadrant for Content Services Platforms, Michael Woodbridge, Marko Sillanpaa, Lane Severson, Tim Nelms, 18 October 2021. Gartner does not endorse any vendor, product or service depicted in its 
research publications and does not advise technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner’s Research & 
Advisory organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a 
particular purpose.

2Based on 86 reviews from the past eighteen months as of January 31, 2022. The GARTNER PEER INSIGHTS Logo is a trademark and service mark of Gartner, Inc. and/or its affiliates and is used herein with permission. All 
rights reserved. Gartner Peer Insights content consists of the opinions of individual end users based on their own experiences with the vendors listed on the platform, should not be construed as statements of fact, nor do 
they represent the views of Gartner or its affiliates. Gartner does not endorse any vendor, product or service depicted in this content nor makes any warranties, expressed or implied, with respect to this content, about its 
accuracy or completeness, including any warranties of merchantability or fitness for a particular purpose.

GARTNER, MAGIC QUADRANT and PEER INSIGHTS are trademarks and service marks of Gartner, Inc. and/or its affiliates and are used herein with permission. All rights reserved.

Analyst and Customer Recognition
See what industry analysts and our customers say about Laserfiche.
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About Laserfiche

Laserfiche is the leading global provider of intelligent content 
management and business process automation. Through 
powerful workflows, electronic forms, document management 
and analytics, the Laserfiche platform eliminates manual 
processes and automates repetitive tasks, accelerating how 
business gets done. Laserfiche pioneered the paperless office 
with enterprise content management more than 30 years ago. 
Today, Laserfiche is innovating with cloud, machine learning 
and AI to enable organizations in more than 80 countries to 
transform into digital businesses. Customers in every industry 
— including government, education, financial services and 
manufacturing — use Laserfiche to boost productivity, scale 
their business and deliver digital-first customer experiences. 
Laserfiche employees in offices around the world are 
committed to the company’s vision of empowering customers 
and inspiring people to reimagine how technology can 
transform lives. 

Visit laserfiche.com to learn more.

Your Next Steps 

Get a Trial  
laserfiche.com/laserfiche-cloud

Get a Demo  
laserfiche.com/demo

Contact Us  
(800) 985-8533

Read White Papers and Case Studies
laserfiche.com/resources

© 2022 Laserfiche

http://laserfiche.com
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Deployment options 

to fit every need:
Manage every aspect with 

a self-hosted system
Accelerate innovation 

with Laserfiche Cloud

Digital Transformation, 
In the Cloud or On 
Your Servers

Deployment Options
With cloud and self-hosted options, Laserfiche enables customers to choose the 

deployment method that is the right fit for their organization. 

Laserfiche Cloud

• Scale your enterprise with a SaaS 

model that shifts maintenance 

to Laserfiche.

• Access the latest enhancements and 

releases and patches immediately.

• Leverage a platform to help secure 

data with encryption, granular 

controls and more.

Laserfiche Self-Hosted 

• Manage compute and storage 

hardware and deployment of the 

Laserfiche platform.

• Update and deploy new Laserfiche 

feature releases and patches when 

your IT admin is ready. 

• Maintain and implement your own 

Laserfiche backups and recovery plan.

 

Learn more: 
info.laserfiche.com/pdf/cloud-advantages-and-ROI

 

https://info.laserfiche.com/pdf/cloud-advantages-and-ROI?utm_source=pdf&utm_medium=resource&utm_content=deployment-options-brochure-insert&utm_campaign=laserfiche-software
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Manage access to 

information

Work without 

disruption 
Support regulatory 

compliance 

Trusted by 
Leading 
Organizations 
Worldwide 

Laserfiche Cloud Security, Compliance and Privacy 
At Laserfiche, we implement privacy and security by design. A trusted and reliable 

platform with robust security features, Laserfiche Cloud helps keep your organization’s 

data secure and enables you to support your regulatory compliance. 

• Manage access to information and 

gain insight into user actions with 

audit trails, user access right controls, 

process automation rights, industry-

standard password controls and more.

• Support your regulatory compliance 

with a platform that maintains a set of 

security controls with a SOC 2 Type 2 

Plus attestation from a global CPA firm 

and more. 

• Minimize business disruptions with 

encrypted backups, performance and 

health monitors and data centers for 

reliability and redundancy.  

• Leverage a cloud platform architected 

for security and privacy with tenant 

isolation and data encrypted in transit 

and at rest. 

Learn more: 
laserfiche.com/products/trust

  

http://www.laserfiche.com/products/trust?utm_source=pdf&utm_medium=resource&utm_content=trust-and-security-brochure-insert&utm_campaign=laserfiche-software
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Free up your 

teams’ time 

Streamline cross-

departmental work
Identify bottlenecks 

with analytics

Automate Work in 
Every Department

Process Automation
There is power in your data. Unlock it with optimized business processes that maintain 

the accuracy of your data and free your employees from repetitive manual tasks so 

they can focus on more impactful projects.

• Reclaim valuable resources and 

refocus your staff on high-value 

projects that genuinely need a 

human touch.

• Increase accuracy across your 

processes by defining and 

standardizing repetitive 

transactional workflows. 

• Uncover insights and improve 

visibility across your business 

processes with detailed analytics 

and custom reporting.

• Minimize data entry with no-code 

designer tools and pre-built solution 

templates to quickly automate 

cumbersome processes.

• Mitigate risk of process non-

compliance by establishing and 

enforcing policies through automation.

• Modernize your enterprise to build 

resilience and keep processes flowing 

even during times of uncertainty.

 

Learn more: 
laserfiche.com/products/business-process-automation

  

http://www.laserfiche.com/products/business-process-automation?utm_source=pdf&utm_medium=resource&utm_content=process-automation-brochure-insert&utm_campaign=business-process-automation
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Address records 

compliance

Collaborate across 

content
Manage access to 

information

Centralize and Secure 
Your Enterprise Content

Document and Records Management  
Your documents, presentations, correspondences and reports are vital resources 

that drives your business forward. With industry-leading document and records 

management tools, Laserfiche lets you efficiently centralize your content and records, 

while supporting governance needs.

• Make information accessible across 

devices and locations to improve 

collaboration, strengthen customer 

service and support better 

decision-making.

• Establish a source of truth by 

gathering digital files from disparate 

storage drives into a central and 

searchable content repository.

• Keep everyone in the loop by 

establishing public portals, sharing 

files securely and collaborating on 

internal documents simultaneously 

with other colleagues.

• Maintain governance and privacy on 

sensitive files through audit trails, 

granular user access rights, redactions 

and more. 

• Support compliance by automating 

tasks across the records lifecycle, such 

as centrally archiving records, setting 

retention cycles and sending 

disposition notices.   

• Simplify user experiences by 

integrating Laserfiche content with 

other core enterprise apps.

 

Learn more: 
laserfiche.com/products/document-management

  

https://www.laserfiche.com/products/document-management/?utm_source=pdf&utm_medium=resource&utm_content=document-and-records-management-brochure-insert&utm_campaign=document-management
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Unlock the Value 
of Your Content

Intelligent Content Capture
With industry-leading intelligent capture tools that help create a central, searchable place 

for all of your organization’s content, Laserfiche lets you work smarter and more effectively.   

• Unlock valuable information buried 

in documents with capture tools that 

process high volumes of content and 

automatically classify and organize 

your data.

• Reduce manual work by digitizing 

and centralizing content so that it’s 

searchable across your organization.

• Avoid AP process inaccuracies with a 

pre-trained system that automatically 

recognizes invoice data and can be 

setup to route information into your 

ERP or accounting system.

• Elevate the customer experience with 

the capture tools and integrations to 

sign and scan documents in the field.

Optical character 
recognition

AI-powered 
intelligent capture 

Mobile app 
scanning

High-volume 
document scanning

RPA-powered 
capture

Full-text searchability 
on import 

Automated data 
extraction

Form-based 
data capture

Metadata capture



















 

Learn more: 
laserfiche.com/products/capture

Leverage AI to 

read invoices 

Capture information 

on the go

Reduce human 

error  

http://www.laserfiche.com/products/capture?utm_source=pdf&utm_medium=resource&utm_content=intelligent-content-capture-brochure-insert&utm_campaign=laserfiche-intelligent-capture


© 2022 Laserfiche

 
Keep enterprise apps 

in sync without code

Build custom 

tailored solutions
Enable end-to-end, 

connected experiences

Connect Your 
Systems, Transform 
Your Enterprise

Integrations
For many enterprises, a platform’s overall business value is defined by how well it fits in 

with the rest of the enterprise stack. Laserfiche offers a variety of flexible no-code and 

custom integration tools to unify enterprise apps, power automations and make it easier 

for employees to find information when they need it.

• Satisfy specific business needs by 

further extending the Laserfiche 

platform with custom scripting, web 

services, APIs and more.

• Accelerate time to market and 

simplify development efforts via 

native integrations with common 

apps, such as DocuSign, Microsoft 365 

and industry-leading CRMs.

• Enable optimized user experiences 

so employees can more easily find 

information in the apps where they 

expect it.

• Bridge boundaries across people, 

content, processes and data by taking 

advantage of pre-built application 

connections, as well as no-code and 

custom integration tools.

• Keep core enterprise apps in sync to 

promote more consistent and accurate 

data for better decision-making and 

less app-switching.

• Complete last mile automation efforts 

by integrating with legacy systems or 

third-party sites that lack traditional 

integration approaches, using code-free 

robotic process automation tools.

 

Learn more: 
laserfiche.com/products/ecm-integrations

  

http://www.laserfiche.com/products/ecm-integrations?utm_source=pdf&utm_medium=resource&utm_content=integrations-brochure-insert&utm_campaign=laserfiche-integrations
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Scalable Packages 
to Modernize Your 
Enterprise

Laserfiche Package Tiers
Skip the complex licensing of traditional ECM systems and take advantage of flexible 

package options that allow you to effortlessly scale as you grow. Simply pay for the 

user licenses you need each year and easily adjust them as necessary to drive your 

digital transformation efforts.  

All-Inclusive Support Package

Training videos, educational resources and product updates come standard with annual 

subscriptions. Or, it’s possible to opt into a premium support plan, with expedited 

access to our team of technical experts. 

 

Learn more: 
laserfiche.com/products/pricing

*Contact Laserfiche for more information on custom enterprise package solutions. 

Starter
Support paperless goals 
with a proven document 
management system.

Billed annually:

Cloud $50/ user/month
Self-Hosted $45/ user/month

Key highlights:

 Bulk file import
 Microsoft 365 integration
 Document collaboration
 Mobile access

Professional
Transform processes with 
powerful automation and 
integration tools. 

Billed annually:

Cloud $69/ user/month 
Self-Hosted $59/ user/month

Key highlights:

 Process automation tools
 Electronic forms
 Solution templates
 Reporting and analytics

Business*
Scale with extensive 
administration and 
compliance features.

Billed annually:

Cloud $79/ user/month 
Self-Hosted $69/ user/month

Key highlights:

 Records management
 Advanced audit trail
 Public portals
 Advanced administration

MOST POPULAR

http://www.laserfiche.com/products/pricing?utm_source=pdf&utm_medium=resource&utm_content=laserfiche-package-tiers-brochure-insert&utm_campaign=laserfiche-software
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Reimagine the 
Government 
Experience

Enforce Security 
and Build Trust

Navigate the 
Future of Work

Modernize 
Government Services

Accelerate Government Digital Transformation with Laserfiche 
Laserfiche has been modernizing the government experience for over 30 years. We are proud to 
serve thousands of digital governments that continuously look for ways to make communities more 
efficient, more effective and more responsive to citizen needs. 

• Clerk’s Office & Records Management: Achieve greater transparency by making information 
publicly accessible and streamlining public records requests with DoD 5015.2-certified 
records management.

• IT & Innovation: Build a resilient organization by deploying a flexible, interoperable, secure 
and scalable solution across the agency. 

• Health and Human Services & Housing: Provide a wide range of housing and health services 
by digitizing documents and automating mission-critical processes that go beyond citizen 
expectations. 

• Justice & Public Safety: Safeguard communities by streamlining work processes and sharing 
information with the public and other agencies. 

• Public Works, Transportation & Planning: Automate service requests to drive cost-effective, 
responsive and sustainable programs by simplifying access to records in the field. 

• Human Resources & Workforce Development: Enhance the employee experience by 
automating HR processes to empower a future-ready government experience.  



Learn More 
laserfiche.com/slg

• Finance, Economic Development & 
Administration: Gain visibility and 
control into vital government functions 
by automating accounts payable and 
grant management processes. 

• Purchasing & Vendor Management: 
Accelerate the entire lifecycle of 
contracts with powerful workflows and 
reduce risks by completing reviews and 
approvals on time. 

• Emergency Management & Response: 
Respond to crisis with confidence by 
digitizing and organizing vital records to 
continue operations during emergencies. 

Our Customers

“Once we saw what Laserfiche can 
do, we decided to scan all 9,000 
boxes in the records center, destroy 
the paper and eventually tear down 
the building — saving $5.5 million 
in the process.”

Maureen Reynolds, County clerk of 
Tompkins County, NY

“The turnaround time for awarding 
the grants was two weeks. 
Laserfiche made everything 
very easy. I could easily access 
all documentation from home 
without having to deal with mailing 
paperwork back and forth.”

Laura Kennedy, Finance director at 
Silverthorne, CO

“Laserfiche met the city’s goal to be 
digital by default. We digitized over 
a million pieces of paper and saved 
52,000 hours of staff time.” 

Joseph Cevetello, CIO at City of 
Santa Monica, CA
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Drive Digital  
Resilience  
Enterprise-Wide 
in Manufacturing

Build Agility and Resilience
Outdated manufacturing practices of 

disconnected, legacy software systems  

and manual processes slow down  

production, leading to delays in  

lead time and speed of service. 

With a 360-degree approach to content management and process automation, Laserfiche 

helps shape end-to-end planning, improve on-time delivery, save on operating costs and 

maximize revenue potential and efficiency in each project.

Based on 66 reviews from the past twelve months as of February 28, 2021. Gartner, Gartner Peer Insights ‘Voice of the Customer’: 
Content Services Platforms, Peer Contributors, April 09, 2021 

The Gartner Peer Insights Customers’ Choice badge is a trademark and service mark of Gartner, Inc., and/or its affiliates, and is used 
herein with permission. All rights reserved. Gartner Peer Insights Customers’ Choice constitute the subjective opinions of individual 
end-user reviews, ratings, and data applied against a documented methodology; they neither represent the views of, nor constitute an 
endorsement by, Gartner or its affiliates.

  
Highest overall 

average rating of 
of customers are willing 

to recommend Laserfiche

93% 
4.6 (out of 5) 

In 2021, Laserfiche was named a Gartner Peer Insights Customers’ 

Choice for Content Services Platforms — the second year in a row

Plan Precise Supply 

Chain Strategies

Eliminate  

Data Silos

Increase On-Time 

Delivery Rates  
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Increase Efficiency Across Manufacturing
• Import photos and videos from mobile devices directly to a centralized repository.

• Streamline document review across production, customer management, research 

and development, human capital and accounting. 

• Achieve continued optimization for on-time delivery to solidify your reputation  

with customers. 

• Accelerate the procurement cycle with an automated inventory management, 

vendor invoices, contracts and purchase orders.

Address Stringent Industry Regulations
• Stay compliant with rigorous industry standards and regulations.

• Track all events related to individual project files.

• Employ granular security controls based on role, department and  

business requirements.

• Utilize an automatically generated audit log with details of user actions,  

including viewing and delivering documents. 

Make Informed Business Decisions
• Support critical business operations with real-time reporting and alerts.

• Use new datasets to mitigate interruptions to production.

• Streamline real-time data and current work status through a secure cloud  

platform reputation with customers.

• Maximize profitable growth by quickly eliminating bottlenecks with AI-driven  

data insights.

To learn more about why Laserfiche is key to manufacturing success, 
please visit: 
https://www.laserfiche.com/solutions/manufacturing/

https://www.laserfiche.com/solutions/manufacturing/?utm_source=arma&utm_medium=pdf&utm_content=insert&utm_campaign=records-management


Based on 66 reviews from the past twelve months as of February 28, 2021. 
Gartner, Gartner Peer Insights ‘Voice of the Customer’: Content Services Platforms, Peer Contributors, April 09, 2021  
 
The Gartner Peer Insights Customers’ Choice badge is a trademark and service mark of Gartner, Inc., and/or its affiliates, and is used herein with 
permission. All rights reserved. Gartner Peer Insights Customers’ Choice constitute the subjective opinions of individual end-user reviews, ratings,  
and data applied against a documented methodology; they neither represent the views of, nor constitute an endorsement by, Gartner or its affiliates.

 

  

Drive Better
Patient Experience

In 2021, Laserfiche was named a Gartner Peer Insights Customers’ 
Choice for Content Services Platforms — the second year in a row

Support HIPAA compliance  
and patient privacy

Connect healthcare 
enterprise content

Get a holistic look  
at patient care

Healthcare organizations today face a multitude of operational challenges.  
They’re subject to countless regulations and pressure to reduce costs while  
increasing productivity. 

While electronic medical records systems are effective in digitizing and storing 
patient records, they aren’t adequately designed to handle the deluge of medical 
documentation that exists around the patient and healthcare business.

Laserfiche can synergize patient records and business records across multiple 
systems efficiently and productively, to foster a better organized, responsive and 
more agile healthcare organization that enables staff and practitioners to focus on 
what matters most — providing the highest quality of care. 

Highest overall average rating of 

of customers are willing  
 to recommend Laserfiche

93% 
4.6 (out of 5) 
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Support HIPAA compliance and patient confidentiality 

Get a 360 degree view of patient records 

Shorten collection and claims cycles

Find out how Laserfiche  
can help transform your  
healthcare organization

Get your eBook today at  
https://info.laserfiche.com/resource/digital-

transformation-for-healthcare

• Secure Information - Protect patient information with security tailored to roles.

• Log and Report - Track unauthorized access, printing, emailing and more.

• Link Unstructured Content - Link authorizations, outside lab results and  
more to EMRs.

• Instantly Retrieve Records - Enable access to electronic records without 
disrupting care.

• Get Efficient with Data - Auto-populate template fields to simplify indexing 
and chart retrieval. 

• Automatically route requisitions for approval and review.

• Extract EOB data and link it to 
patient records to facilitate faster 
cash posting.

• Eliminate the need to physically 
copy, batch and transport provider 
documents.

• Route charge forms to appropriate 
personnel for verification, coding 
and billing input.




