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2018 Run Smarter® Award Winners 
Congratulations to our 2018 winners! See below for the full list, which highlights the innovative initiatives that 
earned these organizations a Run Smarter Award. 

Bergen Community College 
Congratulations to Bergen Community College for winning a 2018 Laserfiche Run Smarter® Award! Bergen Community 
College leverages Laserfiche to automate key student processes including the permission to register process, grade 
change request process, and change of curriculum request process. The streamlined activities have improved staff 
efficiency and created a better experience for students. Congratulations on your Run Smarter Award!  

Minnesota South Suburban Election Judge Initiative 
Congratulations to the Minnesota South Suburban Election Judge Initiative for winning a 2018 Laserfiche Run Smarter 
Award! Five cities within Dakota County, Minnesota—including Burnsville, Apple Valley, Farmington, Shakopee and 
Northfield—collaborated to build an automated election judge process that streamlines recruitment, hiring, and 
assignment and management of poll workers for primary and general elections. Since implementation, the cities have 
achieved significant time savings and simplified compliance reporting. Congratulations on your Run Smarter Award! 

City of Southlake, Texas  
Congratulations to the City of Southlake, Texas, for winning a 2018 Laserfiche Run Smarter Award! The city, which serves 
over 30,000 residents, implemented Laserfiche in key city departments to address challenges such as organizing 
electronic information, redundant documents, and other inefficiencies. Since implementation, the city has significantly 
reduced the time needed to fulfill public record requests by making 30,000 documents available to the public. 
Processing time for public requests has decreased from 30 minutes per application down to just five. Congratulations on 
your Run Smarter Award! 

Cypress-Fairbanks Independent School District 
Congratulations to Cypress-Fairbanks Independent School District (ISD) for winning a 2018 Laserfiche Run Smarter 
Award! Cypress-Fairbanks ISD is the third largest school district in Texas and the 23rd largest school district in the United 
States. The district leveraged Laserfiche to digitize and automate key HR processes including onboarding and payroll. 
Since implementation, the district has saved $65,000 a year, as well as reclaimed a significant amount of time in the 
hiring and onboarding processes. Congratulations on your Run Smarter Award! 
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First Entertainment Credit Union 
Congratulations to First Entertainment Credit Union for winning a 2018 Laserfiche Run Smarter Award! First 
Entertainment Credit Union serves over 400 entertainment-based companies, has more than 80,000 members, and 
manages over $1.4 billion in assets. The company automated key processes which has led to more efficiency and a cost 
savings of over $18,000 annually. Multiple staff members have also learned how to use Laserfiche to streamline 
processes, making them more efficient and resulting in compound returns. Congratulations on your Run Smarter Award! 

 Idaho Department of Correction 
Congratulations to the Idaho Department of Correction for winning a 2018 Laserfiche Run Smarter Award! Before 
implementing Laserfiche, the department lacked cross-departmental communication and process transparency, which 
resulted in redundant manual data entry and duplicate files. The organization digitized and organized files and 
automated processes, resulting in a significant reduction in employee time dedicated to processing background checks, 
submitting supervision contract notes, and submitting and filing incident reports. The time saved from these three 
processes has resulted in a cost savings of more than $115,000 per year. Congratulations on your Run Smarter Award!  

Monaghan County Council 
Congratulations to Monaghan County Council for winning a 2018 Laserfiche Run Smarter Award! Monaghan County 
Council is the authority responsible for local government in Monaghan County, Ireland. The county council increased 
overall efficiency by digitizing and automating processes in departments across the county, allowing employees to focus 
on providing exceptional customer service to its citizens. From a savings perspective, the housing department alone is 
experiencing a cost savings of $80,000-100,000 per year. Congratulations on your Run Smarter Award! 

MSIG Insurance (Hong Kong) Limited 
Congratulations to MSIG Insurance (Hong Kong) Limited for winning a 2018 Laserfiche Run Smarter Award! MSIG has 
been providing general insurance solutions for more than 100 years. The company has leveraged Laserfiche to digitize 
the claims process, which has generated various reports for over 3,000 claims cases in the first three months of its 
deployment. By automating this process, MSIG has improved operational efficiency and data consistency. Additionally, 
MSIG has mapped out a three-year digital transformation initiative. Congratulations on your Run Smarter Award! 
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Gobierno del Estado de Puebla, México  
Congratulations to Gobierno del Estado de Puebla, México for winning a 2018 Laserfiche Run Smarter Award! The state’s 
Secretary of Finance seeks to establish a model of government and public administration with the support of strategic 
tools and management. To address public requests, the department created the Digital Integrated Platform, of which 
Laserfiche is a big part. To date, there are more than 12 million documents stored in three Laserfiche repositories with 
corresponding metadata. Since the start of the project, more than 85,000 requests have been processed and fulfilled 
quicker than ever thanks to a streamlined documentation process. Congratulations on your Run Smarter Award! 

 

Shufro Rose 
Congratulations to Shufro Rose for winning a 2018 Laserfiche Run Smarter Award! Shufro Rose is an independent wealth 
management firm that has been helping generations of families and individuals for 80 years. Today, the firm manages 
over $1.7 billion in assets for 1,400 households. The company leverages Laserfiche Forms and Workflow to digitize 
paper-based processes in order to improve customer service by expediting approval and processing. Additionally, 
Laserfiche is a core platform which drives key client interaction workflows and is an important tool for demonstrating 
compliance with Securities and Exchange Commission (SEC) regulations when updating client information. 
Congratulations on your Run Smarter Award! 

 

Sky 
Congratulations to Sky UK for winning a 2018 Laserfiche Run Smarter Award! Sky is Europe’s biggest media company 
with more than 23 million customers across seven countries. With the introduction of GDPR, the company leverages 
Laserfiche to facilitate the secure and responsible handling of their UK employees’ data. The company integrated 
Laserfiche with other existing platforms to automatically maintain user accounts, categorize and file documents, and 
automatically delete documents at the end of their retention period to help with GDPR compliance. Congratulations on 
your Run Smarter Award!  
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The Nien-Ling Wacker Visionary Award and 
Tom Wayman Leadership Award 
Each year at Empower, Laserfiche recognizes two individuals with special awards. Laserfiche introduced the Tom 
Wayman Leadership Award in 2014 to honor an exceptional individual within the global Laserfiche community who 
exemplifies extraordinary leadership, vision and commitment to sharing the Run Smarter® philosophy. The Nien-Ling 
Wacker Visionary Award was introduced in 2016, and honors executives who have the foresight and vision to drive 
transformation throughout their organizations by leveraging Laserfiche software. 
 

David Sison 
SVP & Chief Information Officer/CISO Mitsui Sumitomo Marine Management (U.S.A.), Inc. 

David Sison, Senior Vice President and Chief Information Officer/CISO for Mitsui Sumitomo Marine Management (U.S.A.) 
Inc. (“Mitsui Sumitomo”), is the recipient of the 2018 Nien-Ling Wacker Visionary Award. Sison was recognized for his 
keen foresight and innovative approach to leveraging technology to drive organization-wide efficiency. 

Angela Jordan 
Building and Planning Department Head Secretary Cowlitz County, WA 

Angela Jordan, Building and Planning Department Head Secretary at Cowlitz County, Washington, is the recipient of the 
2019 Tom Wayman Leadership Award. Jordan was recognized for driving innovative technology initiatives for Cowlitz 
County, as well as her leadership within the Laserfiche community.  She regularly shares her advanced knowledge of the 
software at user groups and at conferences, inspiring other tech leaders to think outside-the-box to reinvent processes 
and transform their organizations.  
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